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SECURITY AND PRIVACY TRAINING

It's critical that you protect and secure the private information of your customers and employees. These
courses, created by data protection experts and produced by MediaPro, are very practical and focus on
increasing data protection knowledge through realistic on-the-job situations.

PRIVACY BASICS . Foundational Series:
: Privacy Basics
SECURITY AWARENESS This 20-minute course provides essential training on basic

privacy principles and concepts for all employees on how
s to protect Personally Identifiable Information (PII).
with Privacy Principles
- Security Awareness
This course provides a foundation of critical security
- principles and is intended to help sharpen employee
‘ knowledge of data and physical security.
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This course provides a foundation of critical security
principles, as well as privacy principles for protecting both

PII and business information.
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Governance Series:

Safe Remote and Mobile Computin

This course provides training on “best practice” data
protection and security computing safeguards for Can You Spot the Red Flags?
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Responsible Social Networking
This course defines the risks and consequences of
social networking and provides guidance to help
employees use social media responsibly.
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PCI Awareness

This course provides employee security awareness
training on how to safeguard payment card data as
defined in the PCI DSS requirements (Req. 12.6.1.a). ‘

Identity Theft Red Flags

This course provides training on how to identify and
detect the relevant warning signs — or “red flags” - of
identity theft as defined in the FTC Red Flags Rule. e
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For more information, visit: Tel: (800) 726-6951
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Role-Based Series:

Privacy Awareness for Human Resources

Training that addresses protecting and securing the PII of
prospective, current, and past employees.

Privacy Awareness for Information Technology
Training that addresses the unique needs of IT as they
manage the “data life cycle” of PII within the organization.

Privacy Awareness for Call Centers
Training that builds awareness and understanding of call
center privacy and security policies and practices.

Privacy Awareness for Sales & Marketing
Training for sales and marketing that provides prescriptive
“best practices” for using and managing consumer PII.

Privacy Awareness for COPPA
Training that addresses the COPPA requirements for
obtaining information from children under 13 years old.

Privacy Awareness for Hospitality
Training for hospitality industry employees that addresses

protecting a guest’s PII. Available in English and Spanish;
online, DVD, CD, and VHS.
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Implementation Options:

Buy It - A “Best of Class” turnkey, pre-packaged
solution. Ready to go today!

Tailor It - Brand the course and add organization
specific information to enhance the content.

Customize It - Add specific content (e.g. roles,

examples, case studies, graphics, documents, etc.) that
are unique to your organization.

Manage & Track It - The onGuard Security and Privacy
courses can be easily integrated into an organization’s
Learning Management System (LMS). MediaPro also
offers a hosted LMS providing an easy, cost-effective,

and secure turnkey solution for tracking courseware
access, usage and results.

For more information, visit:
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About MEDIAPRO

MediaPro, Inc. is nationally recognized for
producing award-winning, web-based security
and privacy training that reduces risk and
improves employee compliance.

In addition to the onGuard line of training for
general security and privacy awareness,
MediaPro also develops custom security and
privacy courseware. MediaPro has won over
100 prestigious national and international
awards for instructional excellence.
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Tel: (800) 726-6951
E-mail: onGuard@MediaPro.com




